e Take Down Notification

In terms of Chapter 11, section 77, of the Electronic Communications and Transactions Act 25 of 2002,
Network & Computing Consultants confirms that its designated agent with respect to any "Take Down
Notification" can be reached at:

Internet Service Providers' Association (ISPA)
Telephone: +27 10 500 1200
Email: complaints@ispa.org.za

Types of activity specifically governed by the nominated agent.

- Lawful use of resources

- Sending unsolicited bulk electronic m ail

- Disruption of service and network security breaches
- Use of material

- Use of Usenet news facilities

- Profligate use of facilities

- Lawful use of resources



